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Abstract

(Altayar, Hadeel. Knowledge Management and Its Impact on

Practicing Managerial Innovation as Perceived by Employees in Iraqi
Ministry of Health, Master thesis, Yarmouk University, 2010, supervised by
Prof. Dr. Ahmed Alshiyab).

In order to achieve the study objectives (375) questionnaires were
distributed to all managers, executive level and employees in the central of
ministry of health in Baghdad. (325) questionnaires were returned and
analyzed (86.6%).

Descriptive statistical method using (SPSS) was used to analyze the
questionnaires and asses the result.

The study revealed the following findings:

1. The degree of implementation of knowledge management in
researched Iraqi health institutions was at the medium level with the
highest degree in knowledge storage and documentation, while
evaluation of the knowledge was the lowest.

2. Also the general level for practicing the managerial innovation in
the ministry of health was at the medium (2.67) and standard
deviation (0.83).

3. No statistical differences were found in the attitudes of the study
sample toward knowledge management dimensions due to (sex, age,
years of experience, qualification) and there are statistical
differences for the wvariables (career position and years of
experience).

4. The study show that there are no statistical differences in the study

sample toward managerial innovation level for the variables (sex,

Y Y



and qualiﬁcation) while statistical differences were shown for the

variables (age, career position, and years of experience).

5. The results revealed a significant statistical relation shown between
implementation of knowledge management and the degree of
practicing the managerial innovation in Iraqi health institutes.
Building on the above conclusions, the study ended with a number of

recommendations, include:

1. Provide the electricity specially in hospitals and managerial
institutions of the ministry to utilize and save the simple and modern
technology resources.

2. Encourage the employees to do their jobs away from routine.

3. Work with the spirit of risk.

4. Establishing courses, seminars, and workshops around knowledge
management.

5. Encourage the practicing of managerial innovation through offering

incentives and awards to creative individuals.

Keywords: Knowledge management, Managerial innovation, Iraqi

ministry of health.



